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ACS LEARNING COMPLETES
SYSTEM DOCUMENTATION FOR ARAMARK CORP.

VALLEY FORGE, PA - JANUARY 17, 2003

ACS Learning, Inc., an educational consulting firm based in the Valley Forge area, has
just completed developing a comprehensive user manual for ARAMARK, a world leader
in managed services based in Philadelphia. The nearly 400-page publication documents
all aspects of ARAMARK’s key supply chain system, including step-by-step instructions,
procedures, and screen captures.

“We were not only pleased with the end result, but that ACS Learning was very
professional and did a great job at keeping the project moving along,” states Sandy
Demas, Director of Financial Analysis and IT. “We would never have completed the
project without their help - let alone with such good results.”

The documentation developed by ACS Learning will aid new hires and existing
employees with their understanding of the supply chain application. The manual will be
used by internal ARAMARK supply chain employees in the US, as well as by
international employees in the UK, Germany, and Canada.
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